HomePro Insurance Backed Guarantees

All our work at Rochester Court Interiors Kitchens & Bathrooms is guaranteed for 5 years, however we feel it is vitally important that the customer has the reassurance that if we are not here, then they still have a guarantee that is worth having. This is why we back up all our complete design and installation packages with HomePro Insurance guarantees.

As a registered HomePro Insurance Backed Guarantee business we have

· had financial and legal checks carried out on our company

· had positive references from former customers

· agreed to work subject to the Terms and Conditions of the HomePro Customer Charter

What is covered?*

· Workmanship by the contractor

· Materials used by the contractor

· Recovery of any deposit payment made to your contractor of up to 25% of the contract value

· Assistance in finding a new HomePro approved contractor to commence or recommence the project, if your chosen contractor fails to complete

· Any additional cost to the original contract that the replacement contractor may charge

· All the terms provided to you under the contractor's guarantee should they cease trading upon completion of your project

· Transfer of the policy to any new owner of your property, provided the contractor's guarantee is also transferable

· certain terms and restrictions apply ( full information is available at HomeProInsurance.co.uk)

This insurance is separate to the manufacturers guarantees on the products we supply and does not cover general wear and tear etc over the guarantee period.

